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Confidentiality and Conflicts of Interest 
 

Effective immediately, the Board of Internal Economy has determined that Members and House Officers 
will now be required to have a common Policy on Confidentiality and Conflicts of Interest for their 
employees. 

This backgrounder provides: 
 

• the complete text of the Policy on Confidentiality and Conflicts of Interest; 

• an explanation of the clarifications and change from an Agreement to a Policy framework; 

• the transition strategy for the Policy; and 

• information on the role of the Board of Internal Economy and Members. 
 

POLICY ON CONFIDENTIALITY AND CONFLICTS OF INTEREST 

As an employee of a Member of Parliament, a House Officer or a Research Office, you will hold a 
position of trust with your employer and will encounter and handle different types of information 
that are sensitive and that must be kept confidential. 
 
Particularly you should be aware of the following: 
 

1. Employees of Members of Parliament, House Officers or Research Offices must recognize that 
the unique nature of their employment requires utmost trust, particularly because of the 
politically sensitive and partisan environment in which their duties will be carried out;  

 

2. Employees must serve their employer in good faith and loyally. They must seek their employer’s 
consent before undertaking activities that may appear to present a conflict of interest, that are 
contrary to any policy established by the Board of Internal Economy or that might reflect 
unfavourably upon the integrity or good name of their employer or the House of Commons; 
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3. Subject to the conditions set by the Board of Internal Economy and in accordance with the By-
laws of the Board, employees must not provide services under contract to, or benefit from any 
such contractual arrangement with, their employer, another Member of Parliament, a House 
Officer, a Research Office or with the House of Commons. For greater certainty, this policy does 
not prevent part-time employment for more than one Member of Parliament, House Officer, or 
Research Office; 

 

4. Employees must disclose to their employer, in a timely fashion, any gifts, gratuities or payments 
received from third parties, and that can reasonably be perceived as being related to their 
employment.  If the gifts, gratuities or payments have a value of $250 or more, the disclosure 
must be in writing;  

 
5. Employees should not divulge, except as may be required by law, information to which they may 

become privy in the course of their employment.  

Further, they should be aware that the obligation to protect confidential information survives 
the termination of employment. The following types of information may never be divulged and 
must be protected indefinitely:   

• Information that constitutes personal information, including information provided by 
constituents or identifiable third parties; 

• Information that is covered by parliamentary privilege; 

• Information relating to matters before the Board of Internal Economy to which the oath 
set out in the Parliament of Canada Act applies. 

In all other cases, employees must accept that the obligation not to divulge politically sensitive 
or confidential information continues for a period of five years after the end of their 
employment with the Member of Parliament, the House Officer or the Research Office; 

 

6. Any breach of the obligations referred to above can be the basis for discipline or termination of 
employment, in addition to any other remedy that the employer may have for damages related 
to the divulging of the information. 

 

EXPLANATION OF THE CLARIFICATIONS 

With regard to service contracts (article 3): 

o The Policy clarifies that employees cannot benefit from their employment to obtain 
contracts with other Members or the House of Commons. This provision is consistent with 
the Board’s By-laws that do not allow Members to contract with employees of the House of 
Commons or of Members.  

o The Policy also states that part-time employment with more than one Member, House 
Officer or Research Office is not prohibited. 
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With regard to gifts (article 4): 

o The Policy clarifies that the employee must provide the employer with notice of any gifts, 
gratuities or payments from third parties, specifying that disclosure must be made of those 
that “can reasonably be perceived as being related” to the employee’s employment.  

o When the gift has a value of over $250, this disclosure must be made in writing. 

o The goal is to avoid potentially inappropriate lobbying or perceptions of inappropriate 
lobbying. 

With regard to categories of confidential information (article 5): 

o The Policy recognizes that there are different categories of confidential information that 
employees may become aware of in the course of their employment that require different 
levels of protection.   

o Some of the information can be considered personal information of others, such as 
constituents, or information protected by law such as information covered by oaths of 
secrecy and parliamentary privilege. This information must remain covered by an indefinite 
non-disclosure obligation. 

o Other confidential information relates to the employee’s employer. A five-year time frame 
for the protection of the confidentiality of this information will be in place. 

With regard to levels of consequences (article 6): 

o The policy provides flexibility in the degree of consequences (discipline versus termination) 
for addressing varying levels of breaches to the Agreement. 

 
CHANGE FROM AN AGREEMENT TO A POLICY FRAMEWORK 
 
The Policy on Confidentiality and Conflicts of Interest will serve similar goals as the Agreement, while 
facilitating improved information sharing between the employer and employee. Notably, the policy will: 

• support Members and House Officers in their role as employers as it provides a framework for 
clearly establishing expectations around confidentiality and conflicts of interest.  

• help ensure that Members,’ House Officers’ and Research Offices employees are working within 
common requirements in the unique environment of the House of Commons. 

The introduction of the Policy on Confidentiality and Conflicts of Interest will also streamline the initial 
employment package as the Policy will be appended to the letter of offer, along with the Terms and 
Conditions of Employment.  
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IMPLEMENTATION OF THE POLICY 

Employees of Members, House Officers and Research Offices are to review the Policy on Confidentiality 
and Conflicts of Interest and be advised of the following: 
 

o If employees have already signed the Conflict of Interest and Confidentiality Agreement 
introduced in April 2013, the new policy will be used to interpret and apply the Agreement.  If 
employees have concerns with the Agreement, they may write and sign a letter for their file 
indicating that they have been provided with the new Policy and accept its provisions in place of 
the Agreement. 

o If employees have not signed the existing Agreement, they will be required to write and sign a 
letter for their file indicating that they have received the Policy and that they accept its 
provisions.  

o Going forward, new employees will receive a letter of offer of employment that attaches the 
Terms and Conditions of Employment and the new Policy.  They will be required to sign the 
letter of offer, thereby accepting the offer and the attached Terms and Conditions including the 
Policy. 

 
Salary Increases and Performance Awards 
 
In keeping with the transition to the policy framework as directed by the Board of Internal Economy, the 
files of Members’ and House Officers’ employees must have all relevant documentation, in order for 
salary increases and performance awards to be processed by Pay and Benefits. 

This documentation includes: A valid standard Letter of Offer and Conflict of Interest, Loyalty and 
Confidentiality Agreement or a letter indicating that the employee has been provided with the Policy on 
Confidentiality and Conflicts of Interest and accepts its provisions. 

Salary increases: Further to the March 4, 2013, Board decision, since April 1, 2013, Members are 
permitted at their discretion to increase a regular employee’s base salary once per fiscal year, subject to 
the maximum annual rate of remuneration approved by the Board, as follows: 

• The amount of the salary increase will be determined by the Member and will be a permanent 
adjustment to the employee’s base salary. 

• Members must send the Changes to Employment Form to Pay and Benefits to advise them of the 
amount of the salary increase for each employee, anytime during the fiscal year but no later than 
March 31. 

• Salary increases retroactive to January 1, 2014, will be allowed until March 31, 2014, further to the 
Board’s temporary waiving of the 30-day limit on retroactive pay. Effective, April 1, 2014, retroactive 
payments will again be limited to a period not exceeding 30 calendar days immediately prior to the 
date of receipt of the written request by Pay and Benefits. 
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• Decreases to the annual salary of an employee will not be allowed unless there is a change in 
position, in which case the Changes to Employment Form and a new standard Letter of Offer, with a 
salary determination, will be required. 
 

Performance awards: Further to the March 4, 2013, Board decision, since January 1, 2014, Members are 
permitted, at their discretion, to compensate regular employees for exceptional performance and any 
additional duties performed with an annual lump-sum performance award. 

• The performance award is set by the Member, but it cannot exceed 10% of the employee’s salary on 
December 31 of the previous calendar year. The cost will be charged to the Member’s Office Budget 
in that fiscal year. 

• Members must submit a Payment Form – Performance Awards and Vacation Leave to Pay and 
Benefits between January 1 and March 31. 

• Regular employees who are at the maximum annual rate of remuneration established by the Board 
can also receive a performance award. 

• The performance award will not affect the employee’s base salary. 

 
ROLE OF THE BOARD OF INTERNAL ECONOMY AND MEMBERS 

Members of the House of Commons are the employers of their employees. They may recruit, hire, 
promote or release employees and determine their duties, hours of work, classification of positions and 
salaries.  
 
As governing body of the House of Commons, the Board of Internal Economy is committed to supporting 
Members in their role as employers.  
 
The Employees chapter of the Members’ Allowances and Services Manual further outlines Board policies 
with respect to recruitment, pay and benefits, and employee departures. 

 

http://www.parl.gc.ca/About/House/BOIE/boie-e.html
http://www.parl.gc.ca/smartweb/mas/Document.aspx?sbdid=8546E680-EA17-4599-9A7D-F9DB205881F3&sbpid=pdf

