










 

 

 
 
 

An Act to Amend the Corrections and Conditional Release Act 
and another Act and Structured Intervention Units Information for 

Inmates 
 

The following is prepared to support Correctional Service of Canada (CSC) staff in ensuring 
inmates and inmate committees are informed of changes to the Corrections and Conditional 
Release Act, specific to the elimination of administrative and disciplinary segregation and the 
creation of Structured Intervention Units.  
 
Bill C-83 received Royal Assent on June 21, 2019.  

 

WHAT IS THE ACT TO AMEND THE CORRECTIONS AND CONDITIONAL RELEASE ACT 
AND ANOTHER ACT 
 
Federal correctional services are an important part of our criminal justice system. CSC will 
continue its focus on ensuring that federal correctional institutions provide a safe and secure 
environment for staff and inmates, with the goal of supporting the rehabilitation of offenders and 
reducing the risk of re-offending. 
 

 The Act to amend the Corrections and Conditional Release Act and another Act makes 
changes to portions of the Corrections and Conditional Release Act including those parts 
of the Act which deal with segregation as well as other legislation. Updates will now be 
made to policy and operations to reflect these changes. 

 

 The Act eliminates both administrative and disciplinary segregation and introduces 
Structured Intervention Units (SIU) for inmates who cannot be managed safely within a 
mainstream inmate population. Structured interventions and programming will be offered 
to inmates in a safe and secure environment that will address their specific needs. The 
goal of the interventions is to facilitate reintegration into a mainstream inmate population 
as soon as possible.  
 

 Other changes in the legislation include further considerations to address the needs of 
Indigenous peoples, providing enhanced support to the reintegration of offenders and 
strengthening health care governance. 
 

DISCIPLINARY SEGREGATION: 
 
The Act eliminates the ability of the Independent Chairperson to impose disciplinary segregation 
as a sanction for a serious charge.  
 
 
 
 



 

 

 
 
 

PURPOSE OF A STRUCTURED INTERVENTION UNIT: 
 
With the elimination of administrative segregation, Structured Intervention Units (SIU) are being 
established at 10 men’s institutions and all women’s institutions. The purpose of a structured 
intervention unit is to provide an appropriate living environment for an inmate who cannot be 
maintained in the mainstream inmate population for security or other reasons while providing an 
opportunity for meaningful human contact, an opportunity to participate in programs and access 
to services that respond to the inmate’s specific needs and the risks posed by the inmate. 
 
An inmate in a SIU has the same rights as other inmates, except for those that cannot be 
exercised due to limitations specific to the SIU or security requirements. 

 

AN INMATE CAN BE TRANSFERRED TO A STRUCTURED INTERVENTIONS UNIT (SIU) IF: 

 
Unlike a placement into administrative segregation, an inmate is transferred to a SIU even if they 
are at the same institution where the SIU is located. The process, in all cases, requires a transfer 
decision rather than a placement decision.  
 
An inmate may be transferred to an SIU if there are no reasonable alternatives to a transfer to an 
SIU:  

• They have acted, attempted to act or intend to act in a manner that jeopardizes the safety of 
any person or the security of a penitentiary and allowing you to be in the mainstream inmate 
population would jeopardize the safety of any person or the security of the penitentiary; 
 

• Allowing an inmate to remain in the mainstream inmate population would  jeopardize the 
inmate’s safety; or 

 
• Allowing an inmate to remain in a mainstream inmate population would interfere with an 

investigation that could lead to criminal charges or serious disciplinary offence under 
section 41(2) of the CCRA. 

 
In brief, the same reasons that could result in an inmate’s placement into administrative segregation 
today could result in a transfer to a SIU. An inmate’s confinement in a SIU is to end as soon as 
possible. 
 

WHERE ARE SIU’s LOCATED: 
 
All five women’s federal institutions will have SIUs;  

 Fraser Valley Institution (PAC) 

 Edmonton Institution for Women (PRA) 

 Grand Valley Institution (ON) 

 Joliette Institution (QUE) 

 Nova Institution (ATL) 
 
SIU’s will be multi-level security units within an institution; this means that inmates with different 
security levels may be in a SIU. Interventions will be tailored to the needs of women offenders. 
 
 



 

 

 
 
 
 

 

AN INMATE TRANSFERED TO A SIU: 
 
As long as the inmate is complying with reasonable instructions to ensure their safety or the safety 
of any other person or the security of the penitentiary, an inmate will have: 
 

 An opportunity to spend a minimum of four hours a day outside their cell, including two 
hours a day to interact with others, including other inmates; 

 Daily shower time in addition to the minimum of four hours out of cell per day;  

 The opportunity for continued programming, receive inmate pay, have leisure time and be 
allowed visits;  

 Daily healthcare professional visits;  

 Their Correctional Plan updated to identify and ensure that they receive, the most 
appropriate interventions while in the SIU; and 

 An opportunity to engage in interventions, which may include: 

- Spiritual Services including Elders/Spiritual Workers 
- Aboriginal Liaison Officers 
- Education 
- Social Programs  
- Recreation 
- Correctional Programs 
- Health Services 

 
Inmates will be advised if the required four-hours out daily cannot be provided because of the 
specific reasons identified in the Act.  
 
Each site will determine what additional interventions they will offer on the SIU. Each SIU site will 
also determine their own routine, which is based on, in part, the number of inmates in a SIU.  
 
Inmates in a SIU will be provided opportunities to participate in interventions and programming, 
which may include participation with others. A risk assessment will be completed to determine who 
an inmate, or group of inmates, can safely interact within the SIU. These risk assessments will 
ongoing and will be completed as required to take into consideration the changing profile of 
inmates in the SIU.  
 
An inmate transferred to a SIU may continue programming or other interventions they were 
participating in prior to their transfer to the SIU, if there are no safety or security considerations that 
prevent participation.  
 
The goal of the SIU is to address the factors or behaviors that led to the transfer and to facilitate 
the inmate’s return to a mainstream population as soon as safely possible.  
 

WHAT WILL A DAY LOOK LIKE IN A SIU: 
 
During the course of a day, an inmate in a SIU may: 
 

 Interact with Primary Workers and Correctional Managers; 



 

 

 Meet with a Parole Officer; 

 Participate in correctional programs/interventions; 

 Attend individual counselling sessions with Elders or a Chaplain; 

 Work with an Aboriginal Liaison Officer or volunteers; 

 Engage in indoor/outdoor exercise; 

 Work with Behavioural Counsellors and Occupational Therapists 

 Engage with health care staff; 

 Interact with other inmates (based on results of a TRA); and 

 Shower 
 

WHEN WILL AN INMATE’S CASE BE REVIEWED: 
 
An inmate’s case will be reviewed by the SIU Case Review Committee to determine what 
interventions/programs an inmate requires while in a SIU and make a recommendation to the 
Institutional Head if an inmate should remain in a SIU. 
 
Within 30-calendar days of the inmate’s authorization to transfer to an SIU, the Institutional Head 
will determine if the inmate should remain in a SIU. 
 
If an inmate remains in a SIU continuously for 60 days, the Commissioner, or delegate, will review 
the case to determine if the inmate should remain in the SIU. The Commissioner, or delegate, will 
review the case again within every 60 days thereafter.  
 
The Institutional Head or Commissioner may determine that an inmate should remain in a SIU only 
if the inmate’s presence in a mainstream population: 
 

 would jeopardize the safety of the inmate or any other person or the security of the 
penitentiary; or 
 

 would interfere with an investigation that could lead to a criminal charge or a charge under 
subsection 41(2) of a serious disciplinary offence. 

 
If any of the above reviews determine that an inmate no longer requires confinement in a SIU, an 
alternative to an SIU will be identified. Alternatives may include a transfer to the mainstream inmate 
population at the same institution or a transfer to another institution at the same or at a different 
security level.  
 
If, at any time, a health care professional believes that, due to health factors, an inmate should not 
remain in an SIU or that the inmate’s conditions of confinement should be altered, the health care 
professional will make a recommendation in writing to the Institutional Head.  The Institutional Head 
must consider the recommendation and make a decision as soon as practicable. 
 
If the Institutional Head does not agree with the recommendation, the Commissioner’s Committee 
(to be defined in the regulations) will review the inmate’s case. If the health care recommendation is 
again not supported, the Independent External Decision Maker (IEDM) will review the inmate’s 
case and make a determination if the inmate should remain in a SIU or if the conditions of 
confinement should be altered.  
 

WHO IS THE INDEPENDENT EXTERNAL DECISION MAKER: 
 
The Independent External Decision Maker (IEDM) is NOT the same person as the Independent 
Chairperson, who reviews serious disciplinary offences.  



 

 

 
The IEDM reviews cases of inmates confined in a SIU. The IEDM does not work for CSC but are 
independent people appointed by the Minister. CSC must adhere to the decision of the IEDM; 
however, the decisions of the IEDM are subject to judicial review.  
 
The Independent External Decision Maker will review an inmate’s case in circumstances that are 
defined in the Act, and further circumstances may be defined in the Regulations. Examples of such 
reviews include the following: 
 

 within 90 days of an inmate’s confinement in a SIU; 
 

 when the inmate has not been out of cell for the minimum requirements for five consecutive 
days or 15 out of the last 30 calendar days; and, 

 

 when the Commissioner’s Committee determines the recommendations of a registered 
health care professional about conditions of confinement or about whether the inmate 
should remain in the SIU should not be followed.  

 
More details respecting the IEDM process will be available as the Regulations are finalized. 
 

WHAT IF AN INMATE REFUSES TO LEAVE A SIU: 
 
The Act requires CSC to return an inmate confined in a SIU to a mainstream population as soon as 
safely possible.  An inmate who does not meet the following criteria: 

 would jeopardize the safety of the inmate or any other person or the security of the 
penitentiary; or 
 

 would interfere with an investigation that could lead to a criminal charge or a charge under 
subsection 41(2) of a serious disciplinary offence. 

 
An inmate who is approved to leave a SIU, will be transferred to a mainstream population which 
may include the Enhanced Support House at women`s facilities.  
 

WHAT IS THE ENHANCED SUPPORT HOUSE (ESH): 
 
In addition to the SIU within the Secure Unit, an Enhanced Support House (ESH) will be created at 
each women’s institution. While the SIUs will focus on providing individualized interventions to 
assist inmates in returning to the mainstream population, the ESH is to maintain the women in 
mainstream population by providing extra support to reintegrate their regular living unit. 
 
The ESH will be utilized as an alternative/diversion to the SIU. Staff will provide inmates in ESH 
interventions to maintain a women in mainstream population through extra support. Inmates will still 
attend mainstream programming and have no movement restrictions.  
 
 

WHEN WILL SIUs OPEN AND NEXT STEPS: 

 
SIUs will be opened by November 2019 along with the Enhanced Support Houses 
 
All inmates in administrative segregation will transferred to a SIU and all reviews processes per the 
Act and regulations will apply.  



 

 

 

 















 

 

 
 
 

An Act to Amend the Corrections and Conditional Release Act 
and another Act and Structured Intervention Units Information for 

Inmates 
 

The following is prepared to support CSC staff in ensuring inmates and inmate committees are 
informed of changes to the Corrections and Conditional Release Act, specific to the elimination 
of administrative and disciplinary segregation and the creation of Structured Intervention Units.  
 
Bill C-83 received Royal Assent on June 21, 2019.  
 

WHAT IS THE ACT TO AMEND THE CORRECTIONS AND CONDITIONAL RELEASE ACT 
AND ANOTHER ACT 
 
Federal correctional services are an important part of our criminal justice system. The 
Correctional Service of Canada (CSC) will continue its focus on ensuring that federal 
correctional institutions provide a safe and secure environment for staff and inmates, with the 
goal of supporting the rehabilitation of offenders and reducing the risk of re-offending. 
 

 The Act to amend the Corrections and Conditional Release Act and another Act makes 
changes to portions of the Corrections and Conditional Release Act including those parts 
of the Act which deal with segregation as well as other legislation. Updates will now be 
made to policy and operations to reflect these changes. 

 

 The Act eliminates both administrative and disciplinary segregation and introduces 
Structured Intervention Units (SIU) for inmates who cannot be managed safely within a 
mainstream inmate population. Structured interventions and programming will be offered 
to inmates in a safe and secure environment that will address their specific needs. The 
goal of the interventions is to facilitate reintegration into a mainstream inmate population 
as soon as possible.  
 

 Other changes in the legislation include further considerations to address the needs of 
Indigenous peoples, providing enhanced support to the reintegration of offenders and 
strengthening health care governance. 
 

DISCIPLINARY SEGREGATION: 
 
The Act eliminates the ability of the Independent Chairperson to impose disciplinary segregation 
as a sanction for a serious charge.  
 

PURPOSE OF A STRUCTURED INTERVENTION UNIT: 
 
As noted, with the elimination of administrative segregation, Structured Intervention Units (SIU) 
are being established at 10 men’s institutions and all women’s institutions. The purpose of a 



 

 

structured intervention unit is to provide an appropriate living environment for an inmate who 
cannot be maintained in the mainstream inmate population for security or other reasons; and 
provide the inmate with an opportunity for meaningful human contact and an opportunity to 
participate in programs and to have access to services that respond to the inmate’s specific 
needs and the risks posed by the inmate. 
 
An inmate in a structured intervention unit has the same rights as other inmates, except for 
those that cannot be exercised due to limitations specific to the structured intervention unit or 
security requirements. 
 

AN INMATE CAN BE TRANSFERRED TO A STRUCTURED INTERVENTIONS UNIT (SIU) IF: 
 

Unlike a placement into administrative segregation, an inmate is transferred to a SIU even if the 
inmate is at the same institution where the SIU is located. The process, in all cases, is a transfer 
decision rather than a placement decision.  
 
An inmate may be transferred to an SIU if there are no reasonable alternatives to a transfer to an 
SIU:  

• They have acted, attempted to act or intend to act in a manner that jeopardizes the safety of 
any person or the security of a penitentiary and allowing you to be in the mainstream inmate 
population would jeopardize the safety of any person or the security of the penitentiary; 
 

• Allowing an inmate to remain in the mainstream inmate population would  jeopardize the 
inmate’s safety; or 

 
• Allowing an inmate to remain in a mainstream inmate population would interfere with an 

investigation that could lead to criminal charges or serious disciplinary offence under 
section 41(2) of the CCRA. 

 
In brief, the same reasons that could result in an inmate’s placement into administrative segregation 
today could result in a transfer to a Structured Interventions Unit. An inmate’s confinement in a SIU 
is to end as soon as possible. 
 

WHERE ARE SIU’s LOCATED: 
 
SIU’s will be multi-level security units within an institution; this means that inmates with different 
security levels may be in a SIU. 
 
Not all male institutions will have SIU’s – the following institutions will have an SIU: 
 
Pacific Region: 
Kent Institution 
 
Prairie Region: 
Bowden Institution 
Edmonton Institution 
Saskatchewan Penitentiary 
Stony Mountain Institution 
 
Ontario Region: 
Millhaven Institution 
 



 

 

Quebec Region: 
Donnacona Institution 
Port-Cartier Institution 
Regional Reception Centre/Special Handling Unit 
 
Atlantic Region: 
Atlantic Institution 
 
All five women’s federal institutions will have SIUs; however, they will operate in a manner tailored 
to the needs of women offenders.   
 
If an inmate at a non-SIU site is authorized for a transfer to an SIU, the inmate will be held in a cell 
and subject to restricted association status until the transfer to an SIU is facilitated. The transfer of 
an inmate to a structured intervention unit must be completed not later than five working days after 
the day on which the authorization for the transfer is given. Until the transfer is completed, 
restrictions may be imposed on the inmate’s movement. 
 
An inmate subject to restricted association at a non-SIU site will still have the opportunity to be out 
of their cells for four-hours daily in addition to shower time and where circumstances allow, to 
engage in meaningful human contact with others for two hours per day.   
 
 

AN INMATE TRANSFERED TO AN SIU: 
 
As long as the inmate is complying with reasonable instructions to ensure their safety or the safety 
of any other person or the security of the penitentiary, an inmate will have: 
 

 An opportunity to spend a minimum of four hours a day outside their cell, including two 
hours a day to interact with others, including other inmates; 

 Daily shower time in addition to the minimum of four hours out of cell per day;  

 The opportunity for continued programming, receive inmate pay, have leisure time and be 
allowed visits;  

 Daily healthcare professional visits;  

 Their Correctional Plan updated to identify and ensure that they receive, the most 
appropriate interventions while in the SIU; and 

 An opportunity to engage in interventions, which may include: 

- Spiritual Services including Elders/Spiritual Workers 
- Aboriginal Liaison Officers 
- Education 
- Social Programs  
- Recreation 
- Correctional Programs 
- Health Services 

 
Inmates will be advised if the required four-hours out daily cannot be provided because of the 
specific reasons identified in the Act.  
 
Each SIU institution will offer the ICPM – SIU Motivational Model correctional program. Each site 
will determine what additional interventions they will offer on the SIU, although all sites will have 
structured social programs and activities.  Each SIU site will also determine their own routine, 
which is based on, in part, the number of inmates in a SIU.  
 



 

 

Inmates in a SIU will be provided opportunities to participate in interventions or programming, 
which may include participation with others. A risk assessment will be completed to determine who 
an inmate, or group of inmates, can safely interact with in the SIU. These risk assessments will 
ongoing and will be completed as required to take into consideration the changing profile of 
offenders in the SIU.  
 
An inmate transferred to a SIU may continue programming or other interventions they were 
participating in prior to their transfer to the SIU, if there are no safety or security considerations that 
prevent participation.  
 
Each inmate in a SIU will be assigned to a SIU parole officer. This parole officer will be different 
than their previous population parole officer.   
 
The goal of the SIU is to address the factors or behaviors that led to the transfer and to facilitate 
the inmate’s return to a mainstream population as soon as safely possible.  
 
 

WHAT WILL A DAY LOOK LIKE IN A SIU: 
 
During the course of a day, an inmate in a SIU may: 
 

 Interact with Correctional Officers and Correctional Managers; 

 Meet with a Parole Officer; 

 Participate in correctional programs/interventions; 

 Attend individual counselling sessions with Elders or a Chaplain; 

 Work with an Aboriginal Liaison Officer or volunteers; 

 Engage in indoor/outdoor exercise; 

 Participate in activities as arranged by Social Program Officers; 

 Engage with health care staff; 

 Interact with other inmates (based on results of a TRA); and 

 Shower 
 

SIU PROGRAMMING: 
 
A new ICPM based correctional program module called the SIU Motivational Module (MM) is being 
developed. It will be an individualized approach and include skills-based modules that will: 
 

 Consider the reason for an inmate’s transfer in a SIU and identify specific obstacles to 
returning to and remaining in the mainstream inmate population.  
 

 Teach skills to cope with specific obstacles to remaining in the mainstream inmate 
population.  

 

 Help the inmate develop a self-management plan, specific to institutional adjustment. 
  
 

WHEN WILL AN INMATE’S CASE BE REVIEWED: 
 
An inmate’s case will be reviewed by the Structured Interventions Unit Case Review Committee to 
determine what interventions/programs an inmate requires while in a SIU and make a 
recommendation to the Institutional Head if an inmate should remain in a SIU. 



 

 

 
Within 30-calendar days of the inmate’s authorization to transfer to an SIU, the Institutional Head 
will determine if the inmate should remain in a SIU. 
 
If an inmate remains in a SIU continuously for 60 days, the Commissioner, or delegate, will review 
the case to determine if the inmate should remain in the SIU. The Commissioner, or delegate, will 
review the case again within every 60 days thereafter.  
 
The Institutional Head or Commissioner may determine that an inmate should remain in a SIU only 
if the inmate’s presence in a mainstream population: 
 

 would jeopardize the safety of the inmate or any other person or the security of the 
penitentiary; or 
 

 would interfere with an investigation that could lead to a criminal charge or a charge under 
subsection 41(2) of a serious disciplinary offence. 

 
If any of the above reviews determine that an inmate no longer requires confinement in a SIU, an 
alternative to an SIU will be identified. Alternatives may include a transfer to the mainstream inmate 
population at the same institution or a transfer to another institution at the same or at a different 
security level.  
 
If, at any time, a health care professional believes that, due to health factors, an inmate should not 
remain in an SIU or that the inmate’s conditions of confinement should be altered, the health care 
professional will make a recommendation in writing to the Institutional Head.  The Institutional Head 
must consider the recommendation and make a decision as soon as practicable. 
 
If the Institutional Head does not agree with the recommendation, the Commissioner’s Committee 
will review the inmate’s case. If the health care recommendation is again not supported, the 
Independent External Decision Maker (IEDM) will review the inmate’s case and make a 
determination if the inmate should remain in a SIU or if the conditions of confinement should be 
altered.  
 

WHO IS THE INDEPENDENT EXTERNAL DECISION MAKER: 
 
The Independent External Decision Maker (IEDM) is NOT the same person as the Independent 
Chairperson, who reviews serious disciplinary offences.  
 
The IEDM reviews cases of inmates confined in a SIU. The IEDM does not work for CSC but are 
independent people appointed by the Minister. CSC must adhere to the decision of the IEDM; 
however, the decisions of the IEDM are subject to judicial review.  
 
The Independent External Decision Maker will review an inmate’s case in circumstances that are 
defined in the Act, and further circumstances may be defined in the Regulations. Examples of such 
reviews include the following: 
 

 within 90 days of an inmate’s confinement in a SIU; 
 

 when the inmate has not been out of cell for the minimum requirements for five consecutive 
days or 15 out of the last 30 calendar days; and, 

 



 

 

 when the Commissioner’s Committee determines the recommendations of a registered 
health care professional about conditions of confinement or about whether the inmate 
should remain in the SIU should not be followed.  

 
More details respecting the IEDM process will be available as the Regulations are finalized. 
 

WHAT IF AN INMATE REFUSES TO LEAVE A SIU: 
 
The Act requires CSC to return an inmate confined in a SIU to a mainstream population as soon as 
safely possible.  An inmate who does not meet the following criteria shall not remain in a SIU: 

 would jeopardize the safety of the inmate or any other person or the security of the 
penitentiary; or 
 

 would interfere with an investigation that could lead to a criminal charge or a charge under 
subsection 41(2) of a serious disciplinary offence. 

 
An inmate who is approved to leave a SIU, will be transferred to a mainstream population which 
may include a Voluntary Limited Association Unit/Range (VLA).   
 
Not all sites will have VLA units/Ranges.  Currently, only the following sites will have VLA 
Units/Ranges:  
 
Pacific Region: 
Kent Institution 
 
Prairie Region: 
Saskatchewan Penitentiary  
 
Ontario Region: 
None. 
 
Quebec Region: 
Drummond Institution 
Port-Cartier Institution 
 
Atlantic Region: 
Atlantic Institution 
 
 

WHEN WILL SIUs OPEN AND NEXT STEPS: 
 
SIUs will be opened by November 2019. 
 
All inmates in administrative segregation will transferred to a SIU and all reviews processes per the 
Act and regulations will apply.  
 
 



















L’objectif est de vous fournir les outils
 dont vous avez besoin pour réintégrer,

le plus rapidement possible, la population
carcérale régulière en toute sécurité

et éviter votre retour à une UIS

Des interventions fondées sur une
approche adaptée à chacun seront mises à
votre disposition et incluront des modules
et des activités axés sur les compétences

Une augmentation du temps passé
en dehors de votre cellule conformément 

aux prescriptions de la loi, y compris du 
temps accordé pour avoir des contacts 

signi�catifs avec les autres

Des interventions
structurées et

adaptées à vos
besoins particuliers

Des examens plus
rigoureux et réguliers, 

y compris des examens 
e�ectués par une personne

de l’extérieur du SCC

Un professionnel 
de la santé

vous visitera 
chaque jour

Incidence d’un 
transfèrement vers une
UIS et vos responsabilités

Votre transfèrement vers une UIS constituera un facteur dans la prise de 
décisions en matière de gestion de cas. Vous devrez aborder les motifs qui 
ont entraîné votre transfèrement vers une UIS et participer à votre plan 
correctionnel. Le SCC vous o�rira des interventions, et la progression de 
votre comportement ainsi que vos progrès sur le plan personnel seront 
évalués, permettant ainsi d’éclairer la gestion de votre cas.

UISUNITÉS D’INTERVENTION STRUCTURÉE (UIS)
NOUVEAU MODÈLE CORRECTIONNEL :

En novembre 2019, l’isolement préventif et disciplinaire
sera éliminé, et un nouveau modèle correctionnel entrera en vigueur.

Qu’est-ce que
cela signi�e?

Vous pourriez être transféré dans une UIS si vous représentez une 
menace pour une personne ou la sécurité de l'établissement, si votre 
sécurité est menacée ou si vous interférez dans une enquête et qu'il
n'y a pas d'alternative raisonnable.

Qu’est-ce qui distingue les UIS de l’isolement préventif?

SI VOUS AVEZ DES QUESTIONS CONCERNANT CES CHANGEMENTS,
VEUILLEZ COMMUNIQUER AVEC VOTRE AGENT DE LIBÉRATION CONDITIONNELLE.
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