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Re: Apple Canada Inc. – iPhone Update, Canada class actions & investigation
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Dear Mr. Marcotte,

Further to Ms. Famulak’s testimony before the INDU Committee last March 1, 2018, please find
below answers to the undertakings given during the hearing.

Undertaking 1: Provide links to the Apple website explaining the battery replacement
program to Canadian consumers.

The battery replacement program regarding UPOs in a very small number of iPhone 6s
devices was communicated to Canadian consumers on Apple’s website at:

https://www.apple.com/ca/support/iphone6s-unexpectedshutdown/

and

https://www.apple.com/ca/fr/support/iphone6s-unexpectedshutdown/

The battery replacement program for iPhones 6 or later, announced on December 28,
2017, was communicated to Canadian consumers on Apple’s website at:

https://www.apple.com/ca/iphone-battery-and-performance/

and

https://www.apple.com/ca/fr/iphone-battery-and-performance/

Additional information regarding basic performance management can be found at:

https://support.apple.com/en-ca/HT201678
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and

https://support.apple.com/fr-ca/HT201678

Undertaking 2: Advise the Committee whether Apple has any policy in place which would
affect continued equal treatment of Canadian and American consumers (or elsewhere in
the world) affected by the power management update.

Apple treats all of its consumers with the same attention and care. With regards to the
recent power management feature for iPhone, Apple is providing equal treatment to
Canadian and American consumers as well as other consumers worldwide.

We believe that this answers all undertakings made during the hearing.

Best regards,

McCarthy Tétrault LLP

Simon V. Potter Ad. E.
Counsel
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