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® (1725)
[English]

The Chair (Hon. Judy A. Sgro (Humber River—Black
Creek, Lib.)): I call this meeting to order.

Thank you all very much.

I apologize to our witnesses for the delay, but you know how it
is.

Mr. Lewis, happy birthday. Since I missed congratulating you for
your bill, I didn't want to miss your birthday, at least.

Pursuant to Standing Order 108(2) and the motion adopted by the
committee on Monday, June 6, the committee is beginning its study
of the potential impacts of the ArriveCAN application on certain
Canadian sectors.

In the first panel, we have with us, from Canada Border Services
Agency, Denis Vinette, vice-president of the travellers branch.
From the Public Health Agency of Canada, we have Marie-Héléne
Lévesque, director general of the centre for compliance, enforce-
ment and exemptions.

Welcome to you both.

We will start with opening remarks of no more than five minutes,
please.

Mr. Vinette, the floor is yours.

Mr. Denis Vinette (Vice-President, Travellers Branch,
Canada Border Services Agency): Thank you, Madam Chair.

[Translation]
Good afternoon, everyone.
[English]
Thank you for inviting me to participate in the discussion today.

Since the start of the pandemic, the Government of Canada has
taken significant action to limit the introduction and spread of
COVID-19 in Canada by ensuring the safety and security of our
borders. As the pandemic rapidly unfolded, the government put in
place travel and health measures to reduce the risk of the importa-
tion and transmission of COVID-19 and new variants in Canada re-
lated to international travel.

The Canada Border Services Agency, the CBSA, administers or
assists other federal departments and agencies, as well as the
provinces and territories, in the administration of over 100 acts and
regulations. The Public Health Agency of Canada, PHAC, is re-

sponsible for the Quarantine Act and the orders in council that out-
line travellers' obligations when entering Canada. This means that
any changes to Canada's border measures related to COVID-19 are
under the authority of PHAC, and the CBSA works in close co-op-
eration to implement and operationalize the measures put in place.

The CBSA and PHAC co-created and launched ArriveCAN in
April, 2020 to support the Government of Canada's efforts to limit
the spread of COVID-19. ArriveCAN was developed to eliminate
an onerous and unmanageable volume of paper forms and allow for
real-time collection of information to support the compliance and
enforcement of critical public health measures. Like every other el-
ement of the Government of Canada's COVID-19 response, our
border measures are informed by available data, operational consid-
erations, scientific evidence and monitoring of the epidemiological
situation, both in Canada and internationally.

Currently, all travellers continue to be required to submit their
mandatory information in ArriveCAN, using the free mobile appli-
cation or website, up to 72 hours before arriving in Canada, or be-
fore boarding a cruise ship destined for Canada. For those flying to
Canada, submission needs to be completed before boarding.

ArriveCAN is free and secure, and it is the official Government
of Canada platform to provide your information when entering
Canada. ArriveCAN can only be used by travellers when travelling
to Canada, and all travellers must use ArriveCAN when entering
Canada, regardless of the mode of entry. ArriveCAN is available to
download as a mobile app, or you can create an account online and
sign in online.

The use of ArriveCAN, which is mandatory, expedites process-
ing and helps protect the health and safety of travellers and our own
CBSA employees. It is the fastest, easiest and most secure way for
travellers to show that they meet public health requirements.

Travellers can help minimize delays by ensuring that their Ar-
riveCAN submission is completed within 72 hours of arrival at the
border with all of the required information, including vaccination
evidence. The completion of ArriveCAN before arriving at the bor-
der helps to improve the flow across the border and to minimize de-
lays.
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I am also happy to share that we have had a successful traveller
usage rate. As of May 2, 2022, over 99% of travellers in the air
mode used ArriveCAN, and 94% used it in the land mode.

While we are moving in the direction of prepandemic travel lev-
els, the reality is that we are still in a pandemic. Therefore, trav-
ellers are returning to a border that is managed differently, with
continually evolving COVID-19 requirements. ArriveCAN is an in-
tegral tool to help us manage this travel through our borders and en-
sure that we continue keeping Canadians safe from the threat of
COVID-19.

Thank you. I will be happy to answer questions from committee
members in either official language.

® (1730)
The Chair: Thank you very much, Mr. Vinette.

Go ahead, Ms. Lévesque, please.

Ms. Marie-Héléne Lévesque (Director General, Centre for
Compliance, Enforcement and Exemptions, Public Health
Agency of Canada): Thank you, Madam Chair.

[Translation]

Since the beginning of the pandemic, the Public Health Agency
of Canada has directed the implementation of border measures to
help reduce the spread of COVID-19 by international travellers en-
tering Canada. ArriveCAN information submitted by travellers is
key to administering testing, quarantine and public health require-
ments that remain in place.

Fully vaccinated travellers do not have to quarantine, but may be
selected for mandatory randomized testing. Although the mandato-
ry random testing program for travellers arriving by air has been
paused for the rest of June, it will resume in July once testing has
moved off site from airports.

[English]

ArriveCAN has been, and remains, a valuable tool for the Gov-
ernment of Canada to administer the border measures that have
been put in place to mitigate the risks of COVID-19 associated with
international travel.

ArriveCAN allows travellers to digitally enter their information
in an efficient manner and the government to share this information
with provinces and territories. This in turn enables the provinces
and territories to contact travellers, who may have COVID, when
they enter their jurisdiction. In addition, it enables information ex-
change with local law enforcement, who can use the data to guide
their interventions and to enforce quarantine and isolation require-
ments.

Data collected using ArriveCAN is critical to PHAC's ability to
monitor, assess, and respond to variants of concern and variants of
interest that pose a threat to the health and safety of Canadians and
Canada’s ongoing economic recovery. It allows us to continue mov-
ing towards a more flexible and responsive approach to managing
COVID-19 at our borders as it helps inform public health advice to
ensure the health and safety of Canadians is safeguarded.

The Government of Canada has gone to great lengths to publi-
cize the ArriveCAN requirement, and has undertaken several media

campaigns over the last 18 months in an effort to get the word out.
The most recent campaign ended in late May and was designed to
reach individuals who had not travelled since the beginning of the
pandemic.

[Translation]

ArriveCAN is available as both an application and a web portal,
both of which have met high standards for accessibility. There are a
number of supports in place to assist travellers when using Arrive-
CAN, including online information and frequently asked questions,
and telephone and email helplines.

Today, 95% of travellers are compliant with the ArriveCAN re-
quirement and provide the information requested when asked, and
we are working to improve awareness so that even more travellers
comply.

[English]

The Government of Canada recognizes that there have been vari-
ous issues that are causing delays for travellers at the border. How-
ever, ArriveCAN is not a significant contributor to these delays.

The vast majority of travellers use ArriveCAN successfully and
without issue. For example, the ArriveCAN app has a 4.6 star rat-
ing from approximately 90,000 reviews in Google Play and a 4.5
star rating based on more than 413,000 ratings in the Apple app
store.

ArriveCAN actually speeds up processing at the border; review-
ing a traveller’s information entered properly in ArriveCAN app
takes less than 45 seconds.

PHAC understands that Canadians are eager to travel again and
we want to make complying with public health measures as seam-
less as possible.

Based on the latest data and scientific evidence, our priority re-
mains the health and safety of Canadians. We continue to collabo-
rate closely with other federal departments and with our provincial
and territorial colleagues as we consider the public health measures
we take at the border.

Thank you, Madame Chair.

The Chair: Thank you very much. I appreciate that. In order to
stay within that 30 minutes that we had allocated, we will reduce
the time from six minutes to five minutes, and this way we'll get the
30 minutes in and then move on to the next panel.

Mr. Baldinelli, for five minutes please.

Mr. Tony Baldinelli (Niagara Falls, CPC): Thank you, Madam
Chair.
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I would like to thank the witnesses for being with us today. In the
last several weeks we've seen the impact of border delays at our air-
ports and land borders, and the potential impact it is having on our
tourism sector. I'm going to go to Mr. Vinette.

In January you had talked to that CBC and there's a story that
was called “Canada planning technological fixes to make crossing
the border faster”. You were quoted as saying that “the agency had
been considering technological changes to the border—but the pan-
demic has allowed it to break through 'glass ceilings' that were in
the way.” You further mentioned that “prior to the pandemic, the
CBSA had brought the average time spent speaking with a customs
officer at the land border down to an average of 55 seconds.” You
went on to say that with the new technologies, the agency hoped to
bring that average time down to 15 seconds.

While talking to stakeholders in my community I found they
were facing border delays of two and a half hours. How is that
working for you?

® (1735)

Mr. Denis Vinette: Undoubtedly, the processing of travellers to-
day with the health measures and the health requirements does take
additional time as compared with the time pre-COVID. We had
been on a journey to modernize how we deal with travellers at the
border for some time using technology. That article there refer-
enced that investment, one of which the government had announced
in the previous federal budget, in budget 2021. We term that “travel
modernization”. It's about ensuring that individuals have an oppor-
tunity to control, if you will, their own passage through the border.
ArriveCAN allowed us to introduce the use of various technologies
that were not available to us in the past and that will allow us to
expedite our investments and make those transformative changes.

One example is that later this month we will be rolling out within
ArriveCAN the application advance declaration where someone
coming to the border will be able to pre-submit their customs immi-
gration declaration in concert with their health declaration.

Mr. Tony Baldinelli: Mr. Vinette, what is the processing time?
Seconds matter.

Mr. Denis Vinette: The processing—

Mr. Tony Baldinelli: What are the processing times, for exam-
ple, at land borders at the two major border points, say, at the Am-
bassador Bridge or at the Peace Bridge in Buffalo, which is the sec-
ond-busiest land crossing in Canada? Have they gone down?

I've have a letter from the general manager of the Buffalo and
Fort Erie Public Bridge Authority. He states, “our data suggests that
currently, even those that enter with ArriveCAN, have border pro-
cessing times that are approximately 50% longer than prepandemic
processing times without ArriveCAN.” How can you explain that to
me?

Mr. Denis Vinette: There are two parts to the answer. First, for
the trucking community, which in Fort Erie at the Ambassador
Bridge is a large group, our processing time for trucks remains the
same as it was previously, and they've submitted their ArriveCAN
information. They're able to cross with what we call a “reusable re-
ceipt”, where we reconfirm their actual vaccination status—

Mr. Tony Baldinelli: Mr. Vinette, those trucks can't get to their
inspection lanes if they're stuck behind cars that are still on the
Peace Bridge, because the processing times take too long; so there,
in fact, it's a failure. You may be able to cross and process the truck
when it gets there, but we're losing time because those trucks are
stuck behind cars that are still waiting because of the mandatory
use of ArriveCAN.

I'm looking again at this. What are the processing times for visi-
tors who are coming over at the two largest border crossings, which
would be the Ambassador Bridge and the Peace Bridge?

If you could, I'd like that submitted to the committee for our in-
formation.

Mr. Denis Vinette: We'd be happy to work on the statistics you
are requesting.

In terms of the processing, yes, it is about double the time, but
it's not about the ArriveCAN app. If we were not utilizing the Ar-
riveCAN app, it would actually be far longer.

Currently it's about meeting your obligations under the orders in
council issued by the Public Health Agency requiring that you be
vaccinated, that that be verified, and that you answer the questions
on your current health status.

Mr. Tony Baldinelli: I have a letter here from the Peace Bridge
authority saying that border processing times “are approximately
50% longer than prepandemic processing times”.

My community is the number one tourism/leisure destination in
all of Canada. It generates $2.4 billion in tourism receipts. That was
in 2019, the best tourism year ever, and we've had two devastating
years since because of COVID. We're looking to save the 2022
tourism season.

Mr. Vinette, have you been to Niagara lately? Have you exam-
ined the four border crossings in my community alone? Do you un-
derstand the impact that the decisions on the mandatory use of Ar-
riveCAN is having on our tourism community?

Mr. Denis Vinette: I have not been to Niagara Falls. I was in
Vancouver last week and actually saw it in operation, both in the
NEXUS lanes and in traditional crossing lanes.

On the need to verify people's vaccination status to determine
whether or not they need to quarantine, whether or not they can en-
ter under the orders in council, by receiving the pre-submission our
officers have that information validated technologically and pre-
sented to them at the border. If people had to do it—and there was a
period of time when we did ask them to actually show us their vac-
cination certificates—

® (1740)
The Chair: Sorry, Tony, your time is—

Mr. Denis Vinette: —and we had to ask all the questions—
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Mr. Tony Baldinelli: Mr. Vinette, I'll take this as an invitation to
come down. I'd like to show you the four bridge crossings in my
community.

The Chair: We have Mr. Virani, please, for five minutes.

Mr. Arif Virani (Parkdale—High Park, Lib.): Thank you to
both of the witnesses for appearing, and a special thank you to
Madame Lévesque. My wife is a senior official at the Public Health
Agency of Canada, and I appreciate quite directly the amount of
work that all of you have been doing at PHAC for the last two-plus
years. Thank you very much for all of that.

I wanted to direct my first question to Mr. Vinette and just build
upon the line of discussion he was having with Mr. Baldinelli. If we
take as a presumption that maintaining Canadian safety is impor-
tant, and that includes from COVID and therefore the requirements
to verify the vaccination status of people who are coming into the
country, then we have two options for verifying that status. One
would be on paper, versus some sort of digital format. Is that a fair
statement from your perspective?

Mr. Denis Vinette: That is a fair statement. That was how it was
actually being administered in the early days back in April 2020
when the measures came into force.

Mr. Arif Virani: Can you give us a sense of how long it was
taking you and your team, whether that's CBSA officials, or PHAC
officials, for that matter, when you were doing it in that written pa-
per format? Do you have any sense of how long that was taking
you per interaction back in April 2020?

I appreciate that the vaccinations were not yet developed in April
2020. If my memory serves me correctly, it was December 2020 by
the time the world saw the first vaccines. But just in terms of the
paper processing, can you give us a sense of the comparative time
for doing this on paper versus doing this via digital app?

Mr. Denis Vinette: Absolutely. As Canadians were coming back
to Canada in March 2020, into April and May of 2020, it would
take anywhere from five to seven minutes to process an individual.
We had to ask all of the questions in a land border environment and
each officer capture it for each individual traveller, because we
needed to make sure that the Public Health Agency had the infor-
mation for follow-up compliance and enforcement. In the air sector,
it was a question of having people complete a new form that had
been created for that.

Therefore, you had two pinch points, one being if they arrived
and had not completed it on the aircraft. They would take up most
of the space in the airport itself as they completed the form in order
to effect their passage. The second point was the officer reviewing
the information and questioning the individual. By receiving it
close to 99% of the time from travellers in advance by air, our offi-
cers received a green check mark, a confirmation that all of the in-
formation had been submitted, which has brought that processing
time down significantly both on land and in air. That said, it is still
slightly longer than it was prior to COVID.

Mr. Arif Virani: That processing time is going down. I believe
Madame Lévesque said it took 45 seconds to check the vaccination
status on the app versus what you described as a six or seven-
minute process if it was done on paper.

Mr. Denis Vinette: Absolutely.

Mr. Arif Virani: Do you agree with what you heard from Ms.
Lévesque?

Mr. Denis Vinette: Yes.

Depending on the complexity of the travelling party, 45 seconds
is a low-end average for individual travellers as well as the com-
mercial trucking sector.

Mr. Arif Virani: Is goes without saying that the longer it takes
for people to be processed, the more likely it is that they congregate
together in an airport facility, for example. Moving people through
quickly helps reduce the potential spread of the virus itself.

Is that fair?
Mr. Denis Vinette: That is fair.

Mr. Arif Virani: | have a genuine concern about moving to-
wards digitization and automatization as we move across many
government processes. We see similar things happening at IRCC,
for example.

Is there still a small portion of the population that is less techno-
logically savvy and requires a bit of assistance? How do you over-
come that portion of travellers, Canadians or visitors to Canada,
who just aren't in the smart phone world and aren't as technologi-
cally savvy as the rest?

How do you address that concern?

Mr. Denis Vinette: Perhaps I'll invite my colleague to compe-
tently answer, but we support all travellers, especially on arrival.
We do recognize instances, and the orders in council do account for
some instances where individuals have been unable to provide it for
various reasons.

Perhaps Marie-Héléne would like to complement that.

Ms. Marie-Héléne Lévesque: Yes. Thank you, Denis.

The Public Health Agency as well as our partners in the airports
use a facilitative approach. What we want to do is to make sure that
we are eliciting compliant behaviour, but there are some barriers
that are real. Those barriers are met, again, with a facilitative ap-
proach at the time of processing from a fact perspective, where we
allow those specific travellers on a case-by-case basis.... We invoke
the exemptions that are allowed under the order in council for lan-
guage reasons, physical barriers or lack of infrastructure, for exam-
ple.

® (1745)
The Chair: Thank you very much.
Ms. Marie-Héléne Lévesque: Thank you.

The Chair: I'm sorry to interrupt, Ms. Lévesque.
Thank you very much.
Mr. Savard-Tremblay, you have five minutes, please.

[Translation]

Mr. Simon-Pierre Savard-Tremblay (Saint-Hyacinthe—
Bagot, BQ): Thank you, Madam Chair.
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I would like to welcome all the witnesses and apologize for the
delay. There have been votes in the House, which delayed the meet-
ing.

Ms. Lévesque, have you conducted any studies and do you have
any figures to present? How has the direct impact of ArriveCAN on
the entry and transmission of the virus in Canada been analyzed?

Ms. Marie-Héléne Lévesque: What we do know is that we are
receiving information in a much shorter time frame. As a result,
once travellers have entered Canada, we are able to do post-border
checks and get information to the travellers much more quickly, so
that they can comply with Canada's border measures.

We also have much higher quality information. We are able to
follow up more closely with travellers who are subject to border
measures. The Auditor General of Canada has acknowledged that
this has been greatly improved since the implementation of Arrive-
CAN and digital information.

Mr. Simon-Pierre Savard-Tremblay: So, in summary, this has
had a positive impact on traceability. Is that correct?

Ms. Marie-Héléne Lévesque: Yes, exactly.

Mr. Simon-Pierre Savard-Tremblay: Thank you.

We know that the political community decides on the issue, but
that public health still submits recommendations. What are your
conditions? What would allow you to recommend a potential lifting
of the requirement to use the application?

Ms. Marie-Héléne Lévesque: Dr. Tam recently said in parlia-
mentary committee that the pandemic is not over. So we definitely
want to keep that ability to get the information we need at our fin-
gertips, so we can act quickly if we need to.

When the Omicron variant arrived, for example, we had to tap
into our database of travellers who had recently entered the country.
Travellers who didn't think they were subject to quarantine had to
undergo a surprise quarantine under the new orders to protect Cana-
dians.

Mr. Simon-Pierre Savard-Tremblay: Dr. Tam recently stated
that the two vaccine doses were no longer considered up-to-date
vaccination. Could ArriveCAN be adjusted for a possible third
dose?

Ms. Marie-Héléne Lévesque: 1 will not comment on vaccina-
tion, as that is unfortunately not part of my area of expertise. I can
ask my colleagues to do so in writing, if the committee would like.

However, I can tell you that ArriveCAN is improved regularly
with new versions. We adapt by requiring new information or re-
moving certain requirements as the pandemic and science evolve.

Mr. Simon-Pierre Savard-Tremblay: Okay.

In summary, enforcement is currently in effect and there is no
plan or indicator light, red or green. There is no decision to recom-
mend lifting the requirement once a low enough number of cases
per border entry is reached.

Does the plan currently contain a goal to achieve to get to the
point of lifting the requirement to use the application?

® (1750)

Ms. Marie-Héléne Lévesque: At this time, as we are preparing
for a new wave and as we have been advised that the pandemic is
not over, we continue to require the use of the ArriveCAN applica-
tion, and we continue to respond to the science and to the digital
information needs of passengers and travellers entering the country.

Mr. Simon-Pierre Ms.

Lévesque.

Savard-Tremblay: Thank you,

If I still have a bit of time left, I would like to ask another ques-
tion.

[English]
The Chair: You have 30 seconds.
[Translation)

Mr. Simon-Pierre Savard-Tremblay: In that case, I will be
brief.

Mr. Vinette, I know a 75-year-old lady who had technical prob-
lems. Since she was unable to complete her application on Arrive-
CAN, she had to quarantine on her way in. How could that happen?

Mr. Denis Vinette: People have to comply with the require-
ments. We have recently become more flexible. That said, from the
beginning, we have been helping as many people as possible com-
plete their applications when they arrive.

If a traveller is quarantined in certain circumstances, there are re-
sources they can contact. On a few occasions, we have worked with
the Public Health Agency of Canada to lift the quarantine or the re-
quirements at the border. We have measures we can take when nec-
essary.

Mr. Simon-Pierre Savard-Tremblay: Thank you, Mr. Vinette.
[English]
The Chair: Thank you very much.

We have Mr. Masse for five minutes, please.

Mr. Brian Masse (Windsor West, NDP): Thank you, Madam
Chair.

Thank you to our witnesses.

It's interesting that we're dealing with this now during this cur-
rent pandemic. I had to fight like heck with the union to get our
CBSA frontline officers vaccinated. They had been left of...by the
department for [/naudible—Editor]

The Chair: Mr. Masse, hold on a second, please. We're having
difficulty hearing you.

The Clerk of the Committee (Ms. Dancella Boyi): Mr. Masse,
your headset is not properly selected. Can I ask you to click on the
upward arrow at the mute button? Please let me know what is
checked off.
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[Translation]

Mr. Simon-Pierre Savard-Tremblay: There is currently no in-
terpretation.

[English]
Mr. Brian Masse: I'm sorry. I've never had a problem before.
The Chair: All right. It's working now. Continue, please.
Mr. Brian Masse: Thank you, Madam Chair.

Apologies and thanks to our witnesses.

I was just mentioning that we had to get our frontline officers
vaccinated. They were left off the priority list at the beginning, but
it's important that we recognize their safety.

Maybe really quickly to Mr. Vinette, [ am concerned that Arrive-
CAN is going to be made permanent. Has there been discussion
about making it a permanent feature for the land border crossings?

Mr. Denis Vinette: At this time, there has not been. This is pure-
ly the vehicle by which we capture the health requirements at the
border, so it's tied very closely to the ongoing orders in council.

Mr. Brian Masse: Okay.

The Privacy Commissioner was consulted for the original Ar-
riveCAN, and when you update it, are you continuing to consult the
Privacy Commissioner?

Mr. Denis Vinette: 1 would have to double-check in regard to
each individual release, but consistently throughout—and I see
Marie-Héléne nodding—we have been engaged with them.

Mr. Brian Masse: Okay.

I just want to make sure, and maybe we can get a follow-up on
that just to double-check.

With regard to the Windsor-Detroit crossing, where I am from,
the tunnel bus has not operated because.... Actually, I believe it's
the only place in the world where we actually have a foreign bus
going into the Detroit area—the foreign bus being of course Cana-
dian—to do routes, including, most recently for the Tigers' games
and other games and even commuting. It can't operate with Arrive-
CAN.

Has your department reached out to the City of Windsor, which
operates the only bus service we have internationally, to try to sup-
port them to be able to use ArriveCAN through their bus system?
It's suspended right now because they have to literally police it
themselves and the drivers just can't do that.

Mr. Denis Vinette: I will have to take that one back.

I've had the pleasure of riding that bus to a Tigers' game, so I
know what you're talking about, but I'd be happy to bring that back
to the committee with a more fulsome answer.

Mr. Brian Masse: Okay, that would be helpful.

I was over there for the first time last week and there was a two-
hour wait. It's not only the congestion that's added. My concern is
about the border wait times that have increased now, and right now
we're still driving people away because they are afraid of Arrive-
CAN.

I will go just quickly to Ms. Lévesque.

Has there been a media company as part of the publicity for Ar-
riveCAN, and how much advertising has gone into the States? I'd
like to know what we've done to advertise this to the Americans
with regard to ArriveCAN.

® (1755)

Ms. Marie-Héléne Lévesque: I am going to have to get back on
the question of the specific company. I'm not familiar with the
name of the company. I know we have erected some billboard
space on the U.S. side as you approach some of the major border
crossings.

We can provide some additional information on the specific loca-
tions and companies.

Mr. Brian Masse: Okay.

It would be interesting, too, to get a comparison. When the west-
ern hemisphere travel initiative was brought in, it was devastating
to tourism, and we have still not recovered from that. It required a
passport to go back and forth to the United States.

I'd be interested to see how robust the American advertising
campaign has been and also what's left over to continue that if this
is going to continue to be an issue.

Can you at least outline whether or not there has been more than
just billboards and how much money has been spent so far on ad-
vertising in the U.S.?

Ms. Marie-Héléne Lévesque: I don't have the exact amount of
money that has been spent in the U.S. I will have to take that ques-
tion back. I'm sorry.

Mr. Brian Masse: That's fine. We can get that back for the com-
mittee. It would just be interesting to do a comparison.

Last of all, I had a positive response from the Minister of Public
Safety yesterday. I have been calling for a safe border task force, a
working group that's a management group involving the operators,
the tourism industry, logistics teams and others to actively work on
being proactive at the border.

Is that something you think the agencies would support?

We used to have that type of an operation before, a number of
years ago, but we don't really have it right now. What type of col-
laboration is taking place, and do you think you'd be open to that
collaboration, Mr. Vinette and Ms. Lévesque?

Mr. Denis Vinette: Yes, absolutely. We've taken as many mea-
sures as we can to work with local stakeholders to really promote
the ArriveCAN app, the requirements at the border, and to analyze
how we can do the passage as safely as possible for the travellers
and our folks.

We are heavily engaged right now with the Toronto Airports Au-
thority to deal with some of the challenges there in that complex
ecosystem, so I am very happy to support my minister in that effort
locally.

Thank you.
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Mr. Brian Masse: Do [ have any time left, Madam Chair?
The Chair: You have 13 seconds.

Mr. Brian Masse: I'll say thank you.

The Chair: Thank you very much.

I want to thank the witnesses for appearing today.

I will suspend briefly so that we can bring on the second panel,
please.

® (1739) (Pause)

® (1755)

The Chair: I need to make a few comments for the benefit of
our second panel. Please wait until I recognize you by name before
speaking. Please click on the microphone icon to activate your
mike, and please mute yourself when you are not speaking.

You have interpretation options at the bottom of your screen of
either floor, English or French, and I will remind you that your
comments go through the chair.

On the second panel, we have with us, from the Canadian Cham-
ber of Commerce, Mark Agnew, senior vice-president, policy and
government relations; from the Customs and Immigration Union,
Mark Weber, national president; from Destination Northern On-
tario, David MacLachlan, executive director; from the Tourism In-
dustry Association of Canada, Beth Potter, president and chief ex-
ecutive officer; and from Tourism Windsor Essex Pelee Island,
Lynnette Bain, vice-president, destination development.

Welcome, all of you. We will start with opening remarks and
then proceed with rounds of questions.

Please, Mr. Agnew, would you start us off?

Mr. Mark Agnew (Senior Vice-President, Policy an